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Diversity Officer 








2024-

Faculty of Social and Behavioral Sciences

University of Amsterdam

Associate professor, University of Amsterdam




2023-

Faculty of Social and Behavioral Sciences, 

Department of Communication Science 

Funding Program Manager Consortia






2023-

Amsterdam School of Communication Science/ASCoR
Department of Communication Science 

Principal Investigator, Centre for Urban Mental Health



2020-

University of Amsterdam





Assistant professor, University of Amsterdam




2008-2022 

Faculty of Social and Behavioral Sciences, 
Department of Communication Science 
Assistant professor (fixed term), University of Amsterdam



2005-2008

Faculty of Social and Behavioral Sciences, 
Department of Communication Science
Postdoctoral researcher, Utrecht University





2003-2006 

Faculty of Social Sciences, 
Department of Interdisciplinary Social Science

Postdoctoral researcher, University of Amsterdam




2002-2003
Academic Centre of Dentistry, 
Department of Social Dentistry

EDUCATION

Ph.D. University of Amsterdam, Department of Social Dentistry


2002

M.A. (Cum Laude) Social Psychology, University of Amsterdam, 


1996

Department of Psychology

POST-GRADUATE COURSES

Samenwerken in multiculturele teams





2024

Superb Supervision








2024

Basic Teaching Qualification (BKO)






2008

Scientific Journalism








2001

Various statistical courses (e.g. Multilevel Modeling, 



1999-

Variance and Regression Analysis)

Various Research Seminars 







1998-

(e.g. Attitudinal incongruence and information processing) 

Scientific English courses (Writing and Presenting in English)


1998-2000

MEMBERSHIPS AND COMMITTEES 
Chair Diversity Committee Communication Science




2023

Co-chair NeFCA’s division Intercultural Communication and Diversity

2022-
Member expert review panel FWO ‘G&M4ASP
 - Sociale-, Politieke- en Communicatiewetenschappen’




2021
Chair Special Interest Group EACH “Language and cultural discordance 

2020-

in healthcare communication”
Associate editor European Journal of Health Communication



2020-

Member Mapping Community Knowledge Centre Interpretation 


2019-

(DG-interpretation EC) 

Member Scientific Committee InDialog Conference





2018-

Editor PLOS ONE










2019-2022
Member/Chair Scientific Committee International Conference on 

Non-Professional Interpreting and Translation
(NPIT4, NPIT5, NPIT6)

2017-present
Member r-EACH (European Association of Communication in Health Care)

2016-2022









2015-present

Member special interest group VR-CoDES Network of Sequence Analysis

2014-2018
Member Quality Committee MA-theses Graduate School of Communication
2014-






2014-present
Member NeFCA (The Netherlands-Flanders Communication Association)

2014-

Member Quality Committee BA-theses Graduate School of Communication

2011-2014





2011-2014
Member supervising committee  






2008-2009

Mainline’s communication towards prison detainees 
(Dutch Scientific Research and Documentation Centre, Ministry of Safety and Justice)


Full member of the national research school in communication science NESCoR 
2007-
(Netherlands School of Communication Research) 

Full member of the Amsterdam School of Communication Research (ASCoR)
2006-
Member European Association of Communication in Health Care (EACH)

2004-
Member Interuniversity Research Network Patient-Provider Interaction (PPI)
2004-
Member Research School Psychology & Health (P&H)




2003-2006

Member Interuniversity Research Network Dentistry (IOT) 



1998-2003

Editorial board member of the Journal ‘Psychology & Maatschappij’ 

1997-1998

[Psychology & Society]



Member of PhD Committees

Lisa Klinkenberg. Engaging African ethnic minorities as blood donors. 

2020

University of Amsterdam, the Netherlands

Karolien Aelbrecht. Communication through the eyes of the patient: 

2020

The role of ethnicity, language and education. Ghent University, Belgium

Marlies Welbie. Developing the Dutch talking touch questionnaire: 

2019
Lessons learned during the quest to find a way to support patients with 



diverse levels of health literacy to take on an active role during the diagnostic 
phase of physical therapy treatment. University of Amsterdam, the Netherlands
Sifra Bolle. Aging in modern times: Geriatric perspectives on online information 
2018

provision and multidisciplinary decision making for patients. 
University of Amsterdam, the Netherlands

Kim Brandes. Communicating about concerns in oncology. 


2017

University of Amsterdam, the Netherlands 
Emma Paternotte Intercultural communication between doctors and patients; 
2016

a multi-perspective exploration. Free University, Amsterdam, the Netherlands
RESEARCH FUNDING  
Complexity science voor depressie onder drie generaties Turkse en 

2024
Marokkaanse Nederlanders. 100.000 euro. ZonMw. Role: co-PI

Agency in multilingual health communication. 60.000 euro. 


2023

Next generation partnerships, Hamburg University. Role: co-PI
PEARLS; Plant-based clinical nutrition for health and sustainability.

2023

582.220 euro. Innovation Exchange Amsterdam, TKI-PPP grant. Role: co-PI


Digital health4all. 60.000 euro. 






2023
Faculty of Medicine, UvA, Fair and Resilient Societies. Role: co-PI

Development of a quality standard to overcome language barriers in health           
2022

and social care. 249.548 euro. ZonMw. Role: co-PI

MiM2M: Multilingualism in providing quality mental health care to migrants 
2022
– needs, resources and practices

1.490.000 euro. Volkswagen Stiftung. Role: co-promotor


Mhealth4all: Development and implementation of a digital platform for the 
2021

promotion of access to mental healthcare for low language proficient third 
country-nationals in Europe. 

1.314.631 euro. Asylum, Migration and Integration Fund-EU (AMIF). Role: PI
The right to health: Overcoming language barriers in a superdiverse world.

2021
623.606 euro. NWO Open Competition SGW. Role: PI

Sharing decisions on cancer therapy with ethnic minority patients. 


2021
163.746 euro. Dutch Cancer Society (KWF). Role: co-PI
Multilingualism in providing quality mental healthcare to migrants. 

2021

Needs, resources and practices.
50.000 euro. Volkswagen Stiftung. Role: co-PI
Bridging cultural and linguistic barriers in oncological care: 


2015

The Health Communicator.
194.000 euro. Dutch Cancer Society (KWF). Role: PI 
Interpreter-mediated communication in health care. 




2013
200.000 euro. NWO Graduate Programme. Role: co-promotor 

Process evaluation of Dance4life’s HIV-prevention program. 


2009

Oxfam Novib and UNFPA. 45.000 euro. Role: PI 
Training intercultural and bilingual competencies in Health and Social Care 
2008

EU Socrates Programme. 300.000 euro. Role: project fellow

Promoting bilingual and intercultural competencies in public health

2005
37.000 euro. Role: project fellow
PUBLICATIONS

   Refereed journal articles
Beukeleers, I., Theys, L., Salaets, H., Wermuth, C., Schouten, B., & Brone, G. (accepted). Rethinking the notion of accuracy: How gestural ommissions and additions can impact the information exchange process in healthcare interpreting (accepted). Parallèles.
Chan, B.M.C., Schouten, B.C., Boukes, M., Mansueto, A., & van Weert, J.C.M. (2024).

Online media consumption, fear, mental wellbeing and behavioural compliance during the COVID-

19 pandemic: A longitudinal study. Journal of Health Communication, 1-14. DOI:
10.1080/10810730.2024.2428973
Forray, A.I., Oltean, O., Hanft-Robert, S., Madzamba, R., Liem, A., Schouten, B., Anthonissen, C., 

Swartz, L., Chereches, R.M., Higgen, S., Hall, B.J. & Mosko, M. (2024). Uncovering

multi-level healthcare barriers for migrants: A qualitative analysis across China, Germany,

Netherlands, Romania, and South Africa. BMC Public Health, 24: 1593.
Chan, B. M., Suurmond, J., van Weert, J. C., & Schouten, B.C. (2024). Uncovering communication strategies used in language‐discordant consultations with people who are migrants: Qualitative interviews with healthcare providers. Health Expectations, 27(1), e13949.

Krystallidou, D., Temizöz, Ö., Wang, F., de Looper, M., Di Maria, E., Gattiglia, N., Giani, S., Hieke, G., Morganti, G., Pace, C.S., Schouten, B.C. & Braun, S. (2024). Communication in refugee and migrant mental healthcare: A systematic rapid review on the needs, barriers and strategies of seekers and providers of mental health services. Health Policy, 139, 104949.

Delfani, J., Orasan, C., Saadany, H., Temizoz, O., Taylor-Stilgoe, E., Kanojia, D., Braun, S., & Schouten, B. (2024). Google Translate Error Analysis for Mental Healthcare Information: Evaluating Accuracy, Comprehensibility, and Implications for Multilingual Healthcare Communication. arXiv preprint arXiv:2402.04023.

Gutiérrez, R. L., Díaz, C. P., Aranda, C. Á., Mankauskienė, D., Garcés, C. V., Peñalver, E. A., & Schouten, B. (2023). MentalHealth4All: mapping and assessing existing multilingual resources in mental healthcare. Onomázein: Revista de lingüística, filología y traducción de la Pontificia Universidad Católica de Chile, (13), 84-101.
Schouten, B.C., Manthey, L., & Scarvaglieri, C. (2023). Teaching intercultural communication skills in healthcare to improve care for culturally and linguistically diverse patients. Patient Education and Counseling, 115, 107890.
Mansueto, A. C., Wiers, R., van Weert, J. C., Schouten, B. C., & Epskamp, S. (2023). Investigating the feasibility of idiographic network models. Psychological Methods, 28(5), 1052-68.
Schouten, B., Gutiérrez, R. L., & Krystallidou, D. (2022). Language and cultural discordance between practitioners and refugees in mental healthcare consultations: Developing a promising European intervention to break down barriers. Patient Education and Counseling, 105, 3171-72.
Sungur, H., van den Muijsenbergh, M., van Weert, J.C.M, Schouten, B.C. (2022). Caring for older culturally and linguistically diverse patients with cancer: Healthcare providers’ perceived barriers to communication. Journal of Geriatric Oncology, 13(6), 862-879.
Yılmaz, N. G., Sungur, H., van Weert, J. C., van den Muijsenbergh, M. E., & Schouten, B. C. (2022). Enhancing patient participation of older migrant cancer patients: Needs, barriers, and eHealth. Ethnicity & Health, 27(5), 1123-1146.
de Looper, M. Smets, E. M. A., Schouten, B. C., Bolle, S. Belgers, E. H. J., Eddes, E. H. Leijtens, J. W. A., & van Weert, J. C. M. (2022). The Patient Navigator: Can a systematically developed online health information tool improve patient participation and outcomes related to the consultation in older patients newly diagnosed with colorectal cancer? BMC Cancer, 22(1), 1-21
Schouten, B.C., Westerneng, M.& Smit, A. (2021). Midwives perceived barriers’ in communicating about depression with ethnic minority clients. Patient Education and Counseling, 104(10), 2393-2399.
de Looper, M., van Weert, J. C. M., Schouten, B.C., Bolle, S., Belgers, E. H. J., Eddes, E. H., & Smets, E. M. A. (2021). The influence of online health information seeking before a consultation on anxiety, satisfaction, and information recall, mediated by patient participation: Field study. Journal of Medical Internet Research, 23(7), e23670.
Schouten, B.C., & Buiting, H. (2021). Taalbarrières in de zorg: Een blijvend probleem met nieuwe oplossingen. Tijdschrift voor Pyschosociale Oncologie, 29, 16-17.
Schouten, B.C., Cox, A., Duran, G., Kerremans, K., Koseoglu Banning, L., Lahdidioui, A., van den Muijsenbergh, M., Schinkel, S., Sungur, H., Suurmond, J., Zendedel, R., Krystallidou, D.  (2020). Mitigating language and cultural barriers in healthcare communication: Toward a holistic approach. Patient Education and Counseling, 103, 2604-2608.
Sungur, H., Yılmaz, N. G., Chan, B. M. C., van den Muijsenbergh, M. E., van Weert, J. C., & Schouten, B. C. (2020). Development and evaluation of a digital intervention for fulfilling the needs of older migrant patients with cancer: User-centered design approach. Journal of Medical Internet Research, 22(10), e21238.
Linn, A. J., Schouten, B. C., Sanders, R., van Weert, J. C., & Bylund, C. L. (2020). Talking about Dr. Google: Communication strategies used by nurse practitioners and patients with inflammatory bowel disease in the Netherlands to discuss online health information. Patient Education and Counseling, 103(6), 1216-1222.
Yilmaz, N.G., Schouten, B.C., Schinkel, S., & van Weert, J.C.M. (2019). Information and participation preferences and needs of non-Western ethnic minority cancer patients and survivors: A systematic review of the literature. Patient Education and Counseling, 102(4), 631-650
Schinkel, S., Schouten, B.C., van den Putte, B., Kerpiclik F., & van Weert, J.C.M. (2019). Perceptions of barriers to patient participation: Are they due to language, culture, or discrimination? Health Communication, 34(12), 1469-1481.
Noori, S., & Schouten, B.C. (2018). Perceptions of Iranian women regarding breast cancer screening behavior. Eastern Mediterranean Health Journal, 24(12), 1165-1171 
Zendedel, R., Schouten, B.C., van Weert J.C.M., van den Putte, B. (2018). Informal interpreting in general practice: Are interpreters’ roles related to perceived control, trust, and satisfaction? Patient Education and Counseling, 101(6), 1058-1065.
Zendedel, R., Schouten, B.C., van Weert, J.C.M. & van den Putte, B. (2018). Informal 
interpreting in general practice: The migrant patient’s voice. Ethnicity and Health, 23(2), 158-173.
Schinkel, S., Schouten, B.C., Street jr. R.L., van den Putte, B., & van Weert, J.C.M. (2016). 
Enhancing health communication outcomes among ethnic minority patients: The effects of the 
match between participation preferences and perceptions and doctor-patient concordance. Journal 
of Health Communication, 21(12), 1251-1259. 
Zendedel, R. Schouten, B.C., van Weert, J.C.M. & van den Putte (2016). Informal interpreting in 
general practice: Comparing the perspectives of general practitioners, migrant patients and family 
interpreters. Patient Education and Counseling, 99(6), 981-987. 

Schouten, B.C. & Schinkel, S. (2015). Emotions in primary care: Are there cultural differences in 
the expression of cues and concerns? Patient Education and Counseling, 98(11), 1346-1351 
Schinkel, S., Van Weert, J.C.M., Kester, J., Smit, E.G. & Schouten, B.C. (2015). Does media use 
result in more active communicators? Differences between native Dutch and Turkish-Dutch patients 
in information-seeking behavior and participation during GP consultations. Journal of Health 
Communication, 20(8), 910-919
Schouten, B. C., & Schinkel, S. (2014). Turkish migrant GP patients’ expression of emotional

cues and concerns in encounters with and without informal interpreters. Patient Education and
Counseling, 97(1), 23-29 
Schouten, B., Vlug-Mahabali, M., Hermanns, S., Spijker, E., & van Weert, J. (2014). To be 
involved or not to be involved? Using entertainment-education in an HIV-prevention program for 
youngsters. Health Communication, 29(8), 762-772. 

Linn, A.J., Van Weert, J.C.M., Schouten, B.C., Smit, E.G., Van Bodegraven, A.A., & Van

Dijk, L. (2014). Een communicatietypologie voor het bespreken van therapietrouwbarrières. PW
Wetenschappelijk Platvorm, 8, 32-37.

De Vries, R.E., Bakker-Pieper, A., Konings, F. E., & Schouten, B. (2013). The Communication 
Styles Inventory (CSI): A six-dimensional behavioral model of communication styles and its 
relation with personality. Communication Research, 40(4), 506–532. 
Schinkel, S., Schouten, B.C., & van Weert, J.C.M. (2013). Are GP patients’ needs being met? Unfulfilled information needs among native-Dutch and Turkish-Dutch patients. Patient Education and Counseling, 90(2), 261-267. 
Linn, A.J., van Weert, J.C.M., Schouten, B.C., Smit, E.G, van Bodegraven, A.A., & van Dijk, L. (2012). Words that make pills easier to swallow. A communication typology to address practical and perceptual barriers to medication intake behaviour. Patient Preference and Adherence, 6, 871-885.
Schouten, B, Ross, J., Zendedel, R., & Meeuwesen, L. (2012). Informal interpreters in medical 
settings: A comparative socio-cultural study of the Netherlands and Turkey. The Translator, 18(2), 
311-338. 
Van Weert, J.C.M., Hermanns, S., Linn, A.J. & Schouten, B.C. (2011). Dance4life. Evaluating

a global HIV and AIDS prevention program for young people using the Pre-Im framework for 
process evaluation. International Public Health Journal, 3(1), 99-110.
Schinkel, S., Schouten, B. C., & Van Weert, J.C.M. (2010). Communicatie met Nederlandse en 
Turkse patiënten in de huisartsenpraktijk: Een exploratief onderzoek naar verschillen in informatie- 
en participatiebehoeften. Tijdschrift voor Communicatiewetenschap, 38(1), 63-79.
Schouten, B.C., Meeuwesen, L., & Harmsen, H. (2009). GPs’ interactional styles in

consultations with Dutch and non-Western patients. Journal of Immigrant and Minority Health,

11(6), 468-475. 
Doornenbal, F, Schouten, B., de Graaf, H., & Meijer, S. (2009). Seksuele mediaconsumptie van 
Nederlandse, Turkse en Marokkaanse jongeren: Een voorspellend model op basis van seksuele 
karakteristieken. Tijdschrift voor Seksuologie, 33(2), 134-140.

Schouten, B., Meeuwesen L, & Harmsen, H. (2008). Wie tolkt er bij de dokter? De praktijk van 
informele tolken in de gezondheidszorg. Cultuur Migratie en Gezondheid, 5(3), 144-151.

Schouten, B.C. (2008). Verschillen in voorkeuren voor communicatiestijlen onder

Nederlanders, Turken en Marokkanen: Etnische afkomst versus individuele waarden en zelfbeeld. 
Migrantenstudies, 24(1), 55-71.
De Cremer, D., & Schouten, B.C. (2008). When Apologies for Injustice Matter: The role of interpersonal respect. European Psychologist, 13(4), 239-247. 
De Cremer, D., Mayer, D., van Dijke, M., Schouten, B.C., & Bardes, M. (2008). When does

self-sacrificial leadership motivate prosocial behavior? It depends on followers’ prevention focus.

Journal of Applied Psychology, 94(4), 887-899. 
Schouten, B.C. (2008). Compliance behavior and the role of ethnic background, source expertise, self-construals and values. International Journal of Intercultural Relations, 32(6), 515-523.
Schouten, B.C., Meeuwesen, L., Harmsen J. (2007). Cultural diversity in patient participation: The influence of patients' characteristics and doctors' communicative behaviour. Patient Education and Counseling, 67(2), 214-223 
Meeuwesen, L., Tromp, F., Schouten, B.C., Harmsen, J.A.M. (2007). Cultural differences in

managing information during medical interaction: How does the physician get a clue? Patient

Education and Counseling, 67(2), 183-190 
Schouten, B.C., van den Putte, B., Pasmans, M., Meeuwesen L. (2007). Parent-adolescent

communication about sexuality: The role of adolescents' beliefs, subjective norm and perceived

behavioral control. Patient Education and Counseling, 66(1), 75-83. 

Schouten, B.C. (2007). Self-construals and conversational indirectness: A Dutch perspective.
International Journal of Intercultural Relations, 31, 293-297. 
Schouten, B.C. & Meeuwesen, L. (2006). Culture and medical communication: A review of the

literature. Patient Education and Counseling, 64, 21-34.
Schouten, B.C., Weeda, W., Mettes, T.G. & Hoogstraten, J. (2006). Dental check-up frequency:

Preferences of patients. Community Dental Health, 23(3), 133-9. 
Schouten, B.C., Meeuwesen, L. & Harmsen, J.A.M. (2005). The effect of an intervention in

intercultural communication on doctor-patient interaction in The Netherlands. Patient Education

and Counseling, 58(3), 288-95. 
Schouten, B.C., Eijkman, M.A.J. & Hoogstraten, J. (2004). Dental patients’ need for

information and participation in medical decision making. Journal of Dental Research, 83, 961-965.
Schouten, B.C., Hoogstraten, J. & Eijkman, M.A.J. (2004). Dutch dentists’ views of informed

consent: A replication study. Patient Education and Counseling, 52,165-168

Schouten, B.C., Hoogstraten, J. & Eijkman, M.A.J. (2003). Patient participation during dental

consultations: The influence of patients’ characteristics and dentists’ behavior. Community Dentistry and Oral Epidemiology, 31, 368-377. 
Schouten, B.C., Eijkman, M.A.J. & Hoogstraten, J. (2003). Dentists’ and patients’

communicative behaviour and their satisfaction with the dental encounter. Community Dental

Health, 20: 11-15 
Veldhuis, B. & Schouten, B.C. (2003). De communicatiestijl van de tandarts: Een relatie met

patiënttevredenheid? Nederlands Tijdschrift voor Tandheelkunde,110, 387-390
Schouten, B.C., Hoogstraten, J. & Eijkman, M.A.J. (2002). Dutch dental patients on informed

consent: Knowledge, attitudes, self-efficacy and behaviour. Patient Education and Counseling, 46,
47-54

Schouten, B.C. & Vinkesteijn, F.J.M. (2002). Klachten van patiënten over informatieplicht en

toestemmingsvereiste. Nederlands Tijdschrift voor Tandheelkunde, 109: 481-484
Schouten, B.C., Eijkman, M.A.J., Hoogstraten, J. & Dekker den, J. (2001). Informed consent in

Dutch dental practice: Knowledge, attitudes and self-efficacy of dentists. Patient Education and

Counseling, 42, 185-192 
Schouten, B.C., & Friele, R. (2001). Informed consent in dental practice: Experiences of Dutch

patients. International Dental Journal, 51, 52-54. 
Schouten, B.C. (2001). Hoe gaan tandartsen in de praktijk om met rechten van patiënten?
Nederlands Tijdschrift voor Tandheelkunde,108, 179-183
Schouten, B.C. (2000). De wet op de geneeskundige behandelingsovereenkomst: Kennis van

tandartsen. Nederlands Tijdschrift voor Tandheelkunde, 107: 238-241
Book chapters/contributions to books
Schouten, B.C. & Cox. A. (accepted). Communicatie met anderstaligen in de Geestelijke

Gezondheidszorg: Knelpunten en cultuursensitieve oplossingen ter overbrugging van taalbarrieres. 

Handboek Migratie & Psychotrauma (Eds. Knipscheer, J. & delaRie, S.). Uitgeverij Boom:

Amsterdam

Schouten, B.C., & Zendedel, R. (2025). Shared decision making in interpreter-mediated communication in general practice: Migrant patients’ and informal interpreters’ preferences and behaviors. In J. Chrichton & G. Martin (Eds.). Handbook of Intercultural Communication in Health Care. De Gruyter Mouton: Berlin.
Suurmond, J. & Schouten, B. (2025). Language difficulties: Healthcare provider-migrant patient communication. In G. de Bruijn & H. Vandebosch (Eds.). Handbook of Health, Media, and Communication. De Gruyter Mouton: Berlin.
Zendedel, R., Schouten, B.C., van den Muijsenbergh, M., van Weert, J.C.M., van den Putte, B. (2023). Informal interpreting in general practice: Expectations of interpreters’ roles in relation to patients’ perceived control and trust. In R. Supheert, G. Cascio, & J. ten Thije (Eds.). The riches of intercultural communication: Interactive, contrastive, and cultural representational approaches. Utrecht Studies in Language and Communication, Brill | Rodopi: Leiden.

Schouten, B.C. (2023). Clinician-patient communication: Intercultural perspective. In E. Ho, C. Bylund, & van Weert, J. (Eds.) The International Encyclopedia of Health Communication. Hoboken, New Jersey: Wiley
Schouten, B. (2017). Toward a theoretical framework of informal interpreting in health care: Explaining the effects of role conflict on control, power and trust in interpreter-mediated encounters. In E. Jacobs & L. Diamond (Eds.) Providing Health Care in the Context of Language Barriers: International Perspectives (pp.71-92). Bristol: Multilingual Matters.
Schouten, B. (2015). Communicating bad news in medicine. In W. Donsbach (Ed.), The Concise

Encyclopedia of Communication (pp.43-44). Malden, MA: Wiley Blackwell Publishing Ltd. 

Schouten, B.C., Linn, A.J., Hermanns, S., & van Weert, J.C.M. (2013). Using Entertainment

Education in HIV-prevention: A process evaluation of an international HIV prevention program

targeting adolescents. In A. Schutte (Ed.), Patient education and management: Practices,

challenges and outcomes (pp. 125-138). New York: Nova Science Publishers.

Van Weert, J.C.M., Hermanns, S.S.T., Linn, A.J., & Schouten, B.C. (2013). Dance4life:

Evaluating a global HIV and AIDS prevention program for youth using the Pre-Im framework for 
process evaluation. In M. Lemal and J. Merrick (Eds.), Health Risk Communication (pp. 111-126). 
New York: Nova Science Publishers.

Harmsen, H., Meeuwesen, L., Schouten, B., & Twilt, S. (2011). Good practice- the Netherlands.

In L. Meeuwesen & S. Twilt (Eds). If you don’t understand what I mean: Interpreting in health and
social care (pp. 51-60). Utrecht: Centre for Social Policy and Intervention Studies.

Bot, H., & Schouten, B. (2011). Een informele of professionele tolk? In L. Meeuwesen, H.

Harmsen, H. & A. Sbiti. (Eds.) Als je niet begrijpt wat ik bedoel, Tolken in de gezondheidszorg (pp.

59-66). Rotterdam: Mikado.

Schouten, B. (2011). Ze dacht dat ik haar uitschold, maar ik tolkte alleen maar. In L. Meeuwesen,

H. Harmsen & A. Sbiti (Eds.). Als je niet begrijpt wat ik bedoel, Tolken in de gezondheidszorg (pp.55-58). Rotterdam: Mikado.

Schouten, B. (2011). Ik durfde niet te vertellen dat ik voor mijn ouders tolk. In L. Meeuwesen, H.

Harmsen & A. Sbiti (Eds.). Als je niet begrijpt wat ik bedoel, Tolken in de gezondheidszorg. (pp.

67-69). Rotterdam: Mikado.

Schouten, B. (2011). Ik word vaak voor het blok gezet als er familie meekomt. In L. Meeuwesen, 
H. Harmsen & A. Sbiti, A (Eds.). Als je niet begrijpt wat ik bedoel, Tolken in de gezondheidszorg 
(pp.79-82). Rotterdam: Mikado.

Schouten, B. (2011). Ik denk wel eens, kinderen zouden dat niet moeten horen. In L.
Meeuwesen, H. Harmsen & A. Sbiti, A (Eds). Als je niet begrijpt wat ik bedoel, Tolken in de

Gezondheidszorg (pp.91-93). Rotterdam: Mikado.

Schouten, B.C. & Velden, C. van der. (2009). Living in discrepant worlds: Exploring the

cultural context of sexuality among Turkish and Moroccan male adolescents. In E. Cuyler & M.

Ackhart (Eds.). Psychology of Relationships (pp. 417-436). New York: Nova Science Publishers. 
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